
 
Office 365 is more than just email and office 
applications. It’s a complete rethink in the way  
small business can manage their day-to-day  
IT requirements. 

•	 Removes the requirement for costly on-premise equipment 
•	 Solves your challenges around software updates and license management   
•	 Delivers enhanced collaboration
•	 Provides access from anywhere - and users can share  

documents securely 
•	 Eliminates the need for VPNs and file servers (reducing IT  

overhead and management)  
 
Simplify your IT with Office 365.

To order or for more information go to the Telstra Apps Marketplace at

 https://marketplace.telstra.com/or go to www.onboard365.com.auOnboard 365 
is an application provided to you by the Telstra Apps Marketplace, Onboard 365 

is an application provided to you 
by the Telstra Apps Marketplace,  
making it extremely easy for you 
to start using and getting all the 
benefits of Office 365 right away!

With Onboard 365 you don’t need 
to worry about setup, migration or 
the support you need with Office 
365 - it is all taken care of for you.

Just buy your Office 365 licenses 
and Onboard 365 from the Telstra 
Apps Marketplace and you will be 
up and running with Office 365 in 
no time.

Onboard 365 is a service that...

•	 Gets you up & running with 
Office 365 in no time.

•	 Provides you with 12-months of 
LOCAL Office 365 support.

•	 Let the experts ensure you get 
it right the first time.

•	 Saves you time and money.  

Shift costs from  
Opex to Capex with  
Onboard 365  
cost-effective migration  
and support plans.

Onboard 365 is a new low cost 
way to get onboard with
Office 365 – it’s easy and no
upfront costs!

 

CHOOSE Your 
Office 365  
Plan 

CHOOSE Your 
Onboard 365 Plan  
(see following page) 

ORDER  
through the 
Telstra Apps 
Marketplace

>>>> >>
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WHAT & WHY
ONBOARD 365?

Simplify your move to the cloud with Onboard 365. 



Onboard 365 is a service 
offered by an application on 
the Telstra Apps Marketplace. 

The Onboard 365 service takes care 

of migration, setup, and ongoing 

support for Office 365 and is backed 

by a no-loss email guarantee.  This 

ensures minimal down time and it 

gets done properly the first time. 

If you are a Telstra customer, your 

Onboard 365 package can be added 

to your existing Telstra billing, 

eliminating additional paperwork 

- making the whole process easier 

for you.

Packages & Pricing
ONBOARDING + 12 MONTHS SUPPORT 
•	 Office 365 tenancy set-up 
•	 Email migration with a no-lost email guarantee
•	 12 months Annual Support  

(see Support section for inclusions) 
•	 ShowMe Office 365 

Number of Users Monthly Price (INC GST)*

0-5 users $125

6-15 users $250

16-25 users $375

26-35 users $510

36-50 users $645

*The above onboarding prices do not include Office 365 licence fees. 

SUPPORT PACKAGES ONLY 
(FOR CUSTOMERS WHO HAVE ALREADY MIGRATED TO OFFICE 365)
•	 12 months Annual Support (see Support section for inclusions) 
•	 ShowMe Office 365

Number of Users Monthly Price (INC GST)

0-5 users $110

6-15 users $190

16-25 users $285

26-35 users $375

36-50 users $470

SHAREPOINT ADD ON
•	 SharePoint Teamsite set-up 
•	 Up to 3 SharePoint libraries and/or lists
•	 Addition of logo and company branding 
•	 ShowMe Office 365
•	 1 hour remote training session 

Number of Users Monthly Price (INC GST)

Any $60

Whats Included?
In addition to being onboarded to Office 365 we also 
include the following:

ON-GOING SUPPORT 
1800 GET 365 | support@c2conline.com.au 

Our experienced, local team will provide Australian 
business-hour Help Desk Support (Monday to Friday, 
9am-5pm). We will assist with any aspect of Office 
365 administration but typical support requests 
include: 

•	 Usage and adoption queries
•	 Adds, moves and changes
•	 Distribution list management
•	 Shared calendar set-up
•	 Alias management 
•	 New user set-up 
•	 SharePoint permissions
•	 SharePoint settings
•	 Office 365 updates 

SHOW ME OFFICE 365
A unique inclusion in our monthly support 
subscriptions are the ShowMe Office 365 training 
videos – an implementation of just-in-time learning. 
Accessible from within each user’s Office 365 
SharePoint Online account, the library of over 1,300 
videos provides context-sensitive, on-demand, bite 
size videos that show users how to complete specific 
tasks and processes within Office 365.

Office 365 is a rapidly changing and improving 
platform which adds huge value. Showme Office 
365 helps keep users up to date with all the latest 
feature releases.

To order or for more information go to 

the Telstra Apps Marketplace at

 marketplace.telstra.com

 or go to

 www.onboard365.com.au


